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Tacit knowledge and its role in the growth and development of human resources

under the concept of Management Globalization
"Empirical study of multinational companies"
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Abstract

The purpose of this study is to identify the role of tacit knowledge in the
development of human resources in multinational companies under the concept of
Management Globalization, Through to identify the perceptions of employees who
work in a multinational company in Jordan for using tacit knowledge and their
characteristics, and effect that on human resource development under the concept
of Management Globalization, and to reach conceived proposal for the
development of human resources through using the tacit knowledge Approach in
such companies under the concept of Management Globalization, the problem of
study came to try to answer the following question, "whats role and impact of tacit
knowledge on human resource development in the multinational company under
the concept of Management Globalization?”, and this study depended on
descriptive analytical method, and the study population included multinational
companies working in the city of Amman, The study sample was a random sample
included 15 companies, 150 questionnaires were distributed, and there was 120
good for the purposes of analysis, meaning that, This means The rate of response
to the questionnaire was 80%.

The study found a number of results including: That tacit knowledge in terms of
usage and application and characteristics affect and has a role on human resource
development in multinational companies under the concept of Management
Globalization, And that the relationship between the variables of the study a strong
positive relationship, And that there is no significant differences due to the
following variables: (Qualification, years of experience, and functional level)
between the study sample in the extent of the use of tacit knowledge and their
characteristics and human resource development and Management Globalization.

Key words: tacit knowledge, development of human resources, Management Globalization,

multinational companies.
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