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Abstract

Objective of this study indicate the role of information systems in the
transfer of knowledge, and is the main idea in the work of systems
support for knowledge in the empowerment of individuals in the
organization of access to the knowledge of the organization and which
are facts and sources of information and solutions to problems, in
contrast, individuals share their knowledge in their minds, and in files
where they had been recording the appropriate solutions to problems
and thus formed have a cumulative new knowledge from which to
creativity new ideas.

The study of the theoretical literature contained on the subject to the
regulations in all its dimensions and capacity are important and s in the
transfer of knowledge and participation in any organization, and is the
expert systems and artificial intelligence are two-fold two main systems
for knowledge bases, the fact that the systems, knowledge bases
systems are basal, which try to imitate intelligence humanitarian
decision-making processes.

On the other hand the Internet is distinct from the rest of the systems
as a strategic tool and method of working on the dissemination of
knowledge and participation within the organization. This means that
the Internet comes in an advanced stage of knowledge management,
working on the transfer and delivery of information produced by the
systems, data warehouses, data mining, electronic libraries to all
individuals working in the organization. And therefore contribute to
increased coordination, and activate the communication between
individuals in different administrative levels.

Accordingly, the study recommends focusing organizations to the
systems used to suit all needs of the beneficiaries and should take into
account the compatibility between systems and capabilities of users,
and Astthaddam expert systems help organizations to save human
knowledge of the loss or loss or distortion since the majority of
knowledge be confined to class of experts often leads to loss of
significant loss and that the expert systems are trustworthy repository of
this experience.




The study recommends activating the Internet technology within
organizations and that which increases the prospects and depth of the
storage of information and knowledge, and increases the access and
access to information and knowledge, as well as storage, distribution,
and in any place and location were they can be available to
organizations.
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